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Why Behavioural Finance?

This example illustrates the importance of Behavioural Finance to develop structured wealth 
management processes. 

RESULT: Classical vs. Behavioural Finance

Behavioural Finance builds on a deep understanding of risk preferences and psychological biases.

several years ago.  

preferences will become irrelevant although they should be the main determinants of 
investment strategies.

Classical Finance

investor who wants to 
achieve high returns.

 

Behavioural Finance describes her as a loss averse, 

equally important to her.
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Our objective is to connect you to 
a plethora of financial knowledge 
and guide you towards optimal 
results.

Why BhFS Behavioural Finance Solutions?

Scientifically founded for  

real-world decision-making.

BhFS Behavioural Finance Solutions is a 
spin-off company of the Universities of 

Finance Solutions applies academic 
research to the development of practical 

financial advisers, asset managers and 
insurance companies. 

We help our clients to implement 
behavioural finance when they consult 
individuals and institutions. We use a 
behavioural finance understanding of 

confidence in the proposed investment 
solutions.

Real-world decision-making

Behavioural finance applies psychological 
findings to the study of the behaviour 
of real-world investors and financial 
practitioners. We apply behavioural 
finance to the development of concepts 
and tools which allow our clients to 
improve their understanding of real-

cause the so-called behaviour gap*.

Scientifically founded

We are a team of highly trained 
professionals specialised in behavioural 
finance. As academics we are at the 
forefront of developing new ideas and 
innovative solutions. We have published 
several scientific articles in academic 

our research at academic conferences 

should get if they followed classical investment principles and 

what they actually get
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We help you understand investors’ 
decision-making process



1

and investment style.

DIAGNOSTICS 2 LEARNING

We offer state of the art methodologies for your investment and advisory process. Our 

your investment universe. Our methodologies are available to be to be adapted to your specific 
needs, and to be appropriately integrated and implemented in your processes.

These instruments can be used to support the 

Our advisory model: 
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Advisory 
Process

3 PROFILING

preferences, investment goals, and the 

IDENTIFYING WHY 
AND HOW INVESTORS 
DEVIATE FROM THE 
RATIONAL DECISION-
MAKING PROCESS IS OUR 
STRENGTH.
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THE RESULT OF CLIENT PROFILING

3 Investment

What is the amount your 
clients want to invest? How 
high is their reserve? 

losses and their change in 

4 Expectat ions

When will your clients be 

performance? 

Experience

What experience do your 
clients have with investments? 
By considering their experience, 
you are able to assess how 

Key Benefits of Advisory

Attitude towards losses

Attitude towards uncertainty
Investment temperament

clients want to see their money invested.

OUR  PROFILING DETERMINES WHAT YOUR CUSTOMERS’ PREFERENCES ARE AND 
SHOWS HOW MUCH IMPACT THE THREE RISK FACTORS HAVE ON THEIR PROFILE. 

IF WISHED, THE FULL ADVISORY PROCESS CAN BE DIGITALIZED.

How well do your clients 

classes? By understanding 

can assist with learning and 

Knowledge

Goals

What do your clients want to 
achieve with their investment? 
Only by specifying exactly what 

you be able to tailor an asset 

Preferences2

clients willing to tolerate? 
By fully understanding your 

1
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Executive Training

BEHAVIOURAL BIASES 
AND INVESTMENT 
MISTAKES

Overconfidence, 
availability bias, mental 
accounting

Excessive trading, 
disposition effect, 
house money effect, 
home bias

CLASSIC AND 
BEHAVIOURAL 
PORTFOLIO SELECTION

Two fund separation, time 
diversification, buy-and-
hold, rebalancing

under-diversification, 
home bias

based investing, myopic 
loss aversion

DECISION 
THEORY

From normative to 
descriptive decision 
models

aversion, uncertainty 
aversion, reference 
points, probability 



IN COOPERATION WITH

Projects
Our versatility helps us address your specific needs. 
Here you can find past projects and the ways we assist our customers.

customers, which can be directly integrated within their IT infrastructure.

As a result a more encompassing spectrum of topics can be covered and considered 
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University of St.Gallen and Head 

PhD in Economics from the University 

decision analysis, Behavioural Finance 

Prof. Dr. Thorsten Hens
Finance, Financial Economics

Dieter Niggeler
Software Engineering

The Team

Prof. Dr. Enrico De Giorgi

studies at the University of Bonn he 

Stanford. He is an adjunct Professor 
at the Finance Department of the 
Norwegian Business School in Bergen 

Hens is a CEPR Research Fellow and 
collaborates in the European Science 



info@bhfs.ch
www.bhfs.ch

Email Phone

BhFS Behavioural Finance 
Solutions GmbH

Address

How to determine your clients’ risk profiles?

When do rules of thumb negatively 

affect investment decisions?

How to determine your clients’ best advi-

sory model?

How to determine clients’ investment 

styles?

We give you answers to:

Which investment products are optimal 

from your clients’ perspective?


